THE DOG HOUSE - DOGGY DAY CARE

Pine Country Caravan Park offers doggy day care facilities for all in-house guests!

We understand that there are many attractions, sites and venues where you cannot take your dog. We want you to get the
most out of your holiday and this beautiful region, whilst having the comfort that your dog is well cared for.

SHIFTS

TIMINGS (6hrs)

PRICE - 1 Dog

PRICE - 2 Dogs/sharing

Morning Timings

9:00am - 3:00pm

$20.00

$30.00

Afternoon Timings

3:30pm - 9:30pm

$20.00

$30.00

*LATE FEE - $20.00 per hour

If your dog is collected after kennel shift closing time you will be charged $20.00 per hour. We require all kennels
to be hosed down between 3:00 & 3:30pm. The kennels will be inspected & locked at 9:30pm.
TIMINGS:
Dogg Day care is operational during two shifts, a morning shift and an afternoon shift. It is important that all dog
owners collect their dogs before shift closing times, 3:00pm or 9:30 pm. All fee’s must be paid in advance at

reception, all kennel keys to be returned to reception or left in the key box at reception for after-hour collections.
WHAT TO BRING

To make your dogs stay more comfortable we recommend to bring along your dog’s bedding as well as their
water bowl and food/bowl if food is required during their stay. It is important for the dogs to feel safe and secure
so any familiar toys are also welcomed. Please ensure your dog’s arrive on a leash - you can hang your lead inside
the kennel for ease of collection.
HOT WEATHER

Doggy day care will not be operational during days when the weather forecast is 37 degrees or greater.
The kennels can get very hot and it is our priority that we consider the health and comfort level of the dogs.

TERMS & CONDITION OF ENTRY

ALL dogs must be up to date with vaccines as well as flea & worm treatment, dogs that are not vaccinated are
not permitted to use this facility.
If your dog gets anxious without you then we advise against this service! We understand that dogs will bark in
new surroundings, however if the dog seems considerably distressed and is constantly barking you will be called
to come and collect your dog, no refunds will be given for early collection. First & foremost this is a caravan park
and we need to respect the rules regarding noise and disruption to other guests.
The owner agrees to be solely responsible for any and all acts or behaviour of the pet while it is in the care of
Pine Country Caravan Park.
It is the owner’s sole responsibility to provide adequate food & water to their dog’s kennel whilst in day-care.
Pine Country Caravan Park will not be responsible for feeding or administering any medication to your dog during
their time in day care.
At Pine Country Caravan Park we always do our absolute best to provide the best facilities for your animal.
However, Pine Country Caravan Park, its staff and agents will not be liable for any problems which develop,
providing reasonable care and precautions are followed, and the client hereby releases them from any liability and
all claims of every kind and nature whatsoever, including but not limited to any legal claims and medical expenses.

By accepting these terms and conditions the owner certifies to the accuracy of all information given about the
said dog on the dog registration form.
I hereby agree to the terms and conditions mentioned above.

NAME: …………………………………………………..

SIGNATURE…………………………………………….

DATE: ……………………………………..

